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Date: 19.01.2010 

 

MODIFICATIONS TO THE NICSI’s Open tender for EMPANELMENT OF 

VENDORS FOR SUPPLY, INSTALLATION & MAINTENANCE OF LAN 

EXTENDER AS PER REQUESTS / OBSERVATION RECEIVED AFTER PREBID. 

 

1. The tender clause No. 4.3 may be amended and be read as : 

 

“A letter from OEM/Principal Manufacturer also needs to be furnished along with the 

Tender document ensuring the availability of service support for at least 5 years from the 

date of delivery of systems.  OEM should have Toll Free Number accessible from 

anywhere in India and through any telephone Service provider and should be 

accessible to NIC/NICSI on 24X7 basis directly or through the vendor through 

mail/phone/VC for any support related issues.” 

 

2. The tender clause No. 4.4 may be amended and be read as : 

 

“Bidder should be an ISO 9000:2001 certified Company and OEM should have ISO 

14001 certification. The bidder should enclose a copy of both Bidder and OEM 

certification of quality certificate from a recognized institution for their manufacturing / 

assembly / system integration facilities anywhere located in INDIA or abroad. This 

certification should be from any globally recognized institution.” 

 

3. The tender clause No. 4.5 may be amended and be read as : 

 

Bidder’s turnover from selling, installing or from both for the LAN Items should be 

more than Rs. Fifty Lakhs in each of the past Two years viz. 2007-08 and 2008-09 

 

 “Any failure in the equipments should be rectified/replaced within maximum period of 

24 hours of lodging complaint at State Capitals and Sites with-public air-transport 

facilities. Normal transit time not exceeding 48 hours additionally will be allowed if the 

Site happens to be other than State Capital and Sites without public air-transport 

facilities. The defective scanner shall be shipped by CGHS to the nearest location of 

the vendor in the city.” 

 

All other Terms and conditions of the tender will remain unchanged.  

Sd/-  

Authorised Signatory   

 

For information to: - 

 

1. All concern thorough NICSI website www.nicsi.nic.in and E-procurement site. 

2. Notice Board of NICSI 
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